
Employer Feedback (LPF)
Quarter 3 October – December 2016 

Secure Administration – 10 October 2016

Feedback score: 95.01%

Comment Action taken
None

A summary of the compliments 

 Very helpful information as I'm new to pensions and just started 
training.

 Course material well designed and easy to use.
 Really useful and informative session.

Pensionable Pay (additional session run for HR solutions) – 17 
November 2016 

Feedback score: 97.59%

Comment Action taken
It would be helpful to have something 
about the portal included in the 
session

Discussed and being considered for 
the future

A summary of the compliments

 I really enjoyed the workshop & learnt a lot. Stopping to ensure we 
understand is a good idea. Very good overview of the basics

 The exercises were a good test.

Complete guide – 22 November 2016 

Feedback score: 95.51%

Comment Action taken
None

A summary of the compliments
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 Looking forward to dates for future workshops
 Very informative and a good tool to know what is expected and to 

check if payroll doing what they should.
 Thank you for the informative & friendly workshop, nice to meet PFR's
 Very useful, provided me with a good understanding of different 

pension issues etc.
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